“Your Special Day, Your Own Way”
(954)558-5118 (305)318-3385

info@gandsmusicent.com

. . Don’t t also pl t jte 24 hours 7
Music Entertainment, Inc, ~ 2"/7seyou conasoplanyour cvent on our site 24 hours
www.gandsmusicent.com
Client Name: Claudia & Jacques Raynal Performer(s) Assigned: Harpist & Flautist
Event Date: 06/04/2005 Additional Performer(s):
Event Type: Perozzi/Raynal Wedding Type of Performer: Musicians

Event Location:  Villages at Country Creek Estero, FL

Dear Jacques & Claudia,

Thank you again for giving us the opportunity to provide the entertainment for your event. Your satisfaction means
everything to us. Please take a moment to answer a few questions concerning the service you received. The answers will
be used to improve our performance and to help us better serve valued clients like yourselves. We look forward to
someday being able to work with you again.

5=Excellent 4=Vez Good 3=Good 2=Fair 1=Poor

Excellent Good — Fzay-

1. Arepresentative responded quickly to your request about our products and services. 35 04 03 D02 O1
2. Arepresentative was helpful in answering your questions. 5 04 03 02 Ot
3. Performer assigned to work at your event contacted you prior to your event date. ¥5 04 03 02 01
4. Your performer was set up on time. ¥5 04 03 02 O
5. Your performer dressed according to your specifications. l{ 5 04 03 02 0O1
6. All of the formalities were performed properly. (i.e. Announcements and Introductions) k’s 04 03 02 01
7. Performer interacted with guests. (if requested by client) 5 04 03 02 O1
8. The performer was courteous and professional. 5 04 03 02 Of
9. All of your additional requests were addressed properly. 5 04 03 02 01
10. Music Selection was suitable and tolerable for all guests. 5 04 03 02 01
11. Music requests were taken and played within your originally set music style boundaries @5 04 03 02 01
12. Volume and Sound Quality ¥5 04 03 02 U1
13. Lighting and Effects (if any) ¥5 04 03 02 O
14. Guests enjoyed themselves. ¥5 04 03 D2 0O1
15. Rate our service overall ¥5 04 03 02 Of

Would you recommend G&S Music Entertainment? %Qes or ONo

Would you choose G&S Music Entertainment again? ¥Yes or ONo Sy i NS

What was the main reason that y;zchose G&S Music Entertainment’s services? L eSS oﬂaJ1Sm Clﬂd"
May we use you as a reference? ¥Yes or ONo ecsonal; ~h t s o _p Mﬂ éT‘ Ym\ @

May we have potential clients cantact vou? V{es or ONo If yes please provide us with your, OLZ.Ld' ™~
Phone number: () for Contact lnformatlonand email address:c i for Contact ,nfo,mat,o,,
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L Once again thank you for taking the time to fill out our performance evaluation feedback form. Please return the
. completed form to us so that we may use your comments and suggestions to improve our services at future events.

| Client Signature: Date: /@ | /




